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Carole J. Shelton, Director 

CJIS – Central Repository 

 are very excited about the distribution of

ewsletter.  It provides an avenue for the

epository (CR) to communicate current

 shared missions around our common goal

g the best Maryland criminal history data

the Repository, we perform over 350,000

nd applicant background checks per year.

ouse over 2 million fingerprint cards.  We

e State’s Sex Offender Registry (SOR), as

erform all court ordered criminal history

ents for the State. We follow state and

ndates in an effort to ensure the public

Maryland’s citizens. I’m very proud to be

rm you that our current turnaround time for

d criminal history applicant background

ss than 10 days and an electronic criminal

on takes 18 minutes.  We have focused on

 our delivery time over the past year in an

continue our commitment to Maryland’s
It is now time for us to network with our

utors to criminal history (law enforcement,

, etc.) and address other submission mandates

e not being met.  A recent assessment of the

itory’s criminal history demonstrated that

ng information is not being reported timely to the

itory  (74 day average versus a 72 hour

ry requirement).   This must be corrected. 

Other opportunities identified for us cover the

f the tracking number and the submission of

dispositions. We have undertaken a complete

 of the RAP sheet lifecycle in an effort to ensure

as of opportunity are reviewed and targeted for

e.  

We are asking you to partner with us to make

mmitment for timely, accurate and complete

l history records for the State of Maryland. In a

hen homeland security is of the highest priority,

nd must be seen as a leader and ensure that

 criminal history data is available.   
rtment of Public Safety and Correctional Services - Information Technology & Communicatio

ROBERT L. EHRLICH, JR.  MICHAEL S. STEELE     MARY ANN SAAR 
GOVERNOR     LIEUTENANT GOVERNOR  SECRETARY 
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For Your Information 

The hours of our Storefront Customer

Fingerprinting Services, located at 6776 Reisterstown

Road, Suite 205, in the Reisterstown Road Plaza in

Baltimore, MD have changed.  The new hours are: 

Monday -  Friday: 8:30 a.m. – 6:00 p.m.        
Saturday:        8:00 a.m. – 4:00 p.m.  

(Every first and third     
  Saturday of the month) 

o

M

C

D

W

l 
Integrated Automated Fingerprint Identification
System (IAFIS)- Procedural Change Regarding
Duplicate Criminal (Arrest) Fingerprint
Submissions 
 The Federal Bureau of Investigation’s (FBI)

IAFIS occasionally receives duplicate criminal

fingerprint submissions.  A submission is considered to

be a duplicate when the charge, the Originating

Agency Identifier (ORI), and the Originating Agency

Case Number (OCA) are identical to the charge, the

ORI, and the OCA of an arrest previously posted to a

subject’s record.  When the CJIS Division receives a

duplicate fingerprint submission, the IAFIS rejects the

submission with the error message to the State

Repository.                       
         U.S. Department of Justice 

Federal Bureau of Investigation

 CJIS Information Letter Publish Date: 10/17/03

Always remember to bring current ID and a check or

money order for payment.  No cash payments are
accepted.  For fingerprinting service fees, visit

www.dpscs.state.md.us, click on Agencies &

Offices, Then Criminal Justice Information System,

CJIS-CR Services, and select "Associated Fees". 

Partnering together, we can meet our goals of safe

communities, providing overall public safety for

Maryland citizens, and high quality criminal history

records for any homeland security issue that may

arise.  My team and I look forward to working with you

all to achieve these goals. 
We would like to extend a warm welcome to

ur new Chief Information Officer, Wilson H. Parran.

r. Parran holds a Bachelor of Science Degree from

olumbia Union College and a Masters of Science

egree in Information Systems from the George

ashington University.   

Mr. Parran worked as a Consulting Manager

for KPMG Peat Marwick from 1997 to 1999.  He

served for a short time (1999 to 2000) as the Director

of Management Information Systems for Calvert

County Government. Mr. Parran is a U.S. Air Force

Vietnam-era Veteran.  He has been active in several

civics groups including: the Calvert Alliance Against

Substance Abuse, the Calvert County Board of

Education and the Maryland State Board of

Education.   
New Arriva

http://www.dpscs.state.md.us/
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The Fingerprint Outreach Team is tasked with

educating contributors on the impacts of illegible

fingerprint cards.  They serve as a bridge between all of
The Contributor Audit Program (CAP),

ed in fiscal year 2003, is the monitoring body

red with regulating complete, accurate, and

riminal history information though education

continuous partnerships with CJIS-CR

tors. 

 

ary goals of CAP are:  

To educate Criminal Justice Units (CJU’s) and
Non-CJU’s on the importance of timely,
accurate & complete criminal history
submissions to the Repository. 
To increase knowledge of the complete process
of criminal history used to collect CHRI, that
ultimately makes up the RAP sheet. 
To provide complete understanding of what role
each partner plays in the collection of criminal
history information. 

gram has 3 components: 

The Internal Audit Team 
The External Audit Team 
The Fingerprint Outreach Team 
the audit programs.  Since October 2001, the team has

educated over 530 individuals from the Repository

contributor database on proper fingerprint techniques.

The course includes hands-on instruction of proper
The Internal Audit Team is responsible for

ensuring completeness, accuracy, and timeliness by

conducting regularly scheduled audits of information

maintained within the Repository database.   

fingerp
The team compares, matches, and accepts

onsibility for FBI maintained files that pre-date

8 with Maryland’s current automated database. 

The External Audit Team was originally designed

ccordance with NCHIP Grant funds that allow for

auditing of local law enforcement data.   

Upon assessing Repository needs, it was

rmined that many global barriers have a direct

ct on the completeness, accuracy and timeliness

iminal history information.   

he team’s current mission has thus expanded to

ress the basic needs of an integrated justice system

improve management and information sharing

ng contributors.  

hey provide educational seminars about the

er procedures for fingerprints and the effects of

ible cards and incomplete data.  They will continue

educational process through the end of the year.

audits are scheduled to begin in January 2004.   

oming outreach seminars are: 

ember 4th – Baltimore City Central Booking 

ember 10th  – MSP Region III (Annapolis) 

ember 11th – MSP Region I, Frederick, Howard,

tgomery Counties 
    

   
     

He has been on the Board of Trustees for the

e of Southern Maryland, the Calvert Memorial

al Foundation Board, the Calvert Adult Day Care

and the President of the Maryland Association of

of Education.  We look forward to many

unities with him as Chief Information Officer for

epartment of Public Safety. 
rinting methods, and completing fingerprint cards.  
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 Network Live Scan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Criminal Justice Information System

Central Repository (CJIS-CR) has begun a two-phase

project with Baltimore County Police Department,

White Marsh Precinct.  This partnership will bring

Baltimore County Police Department online with

MAFIS and enhance the response time on future

arrests and provide accuracy of a “true identity”. 

Phase I of this project, the interim phase, has

already begun.  This phase directly addresses the

timeliness of cards received by the Repository.  It

allows Baltimore County White Marsh to transmit

cards to a designated printer within the CJIS-CR’s

Fingerprint Unit.  This l results in a response time

within 2 – 4 hours.  In the future, the Maryland

Automated Fingerprint Identification System (MAFIS)

will be able to receive timely and accurate responses.

Phase II will involve the direct transmission of

fingerprint images electronically to the MAFIS system.

This will result in response times of twenty minutes to

one hour.  It is the goal of the Repository to have all

counties in the State of Maryland electronically linked

to MAFIS and be able to receive timely and accurate

responses. 

Sex Offender Registry

The Sex Offender Regist

responsible for ensuring sex offend

information is entered accurately and 

automated system which electronicall

information into the Federal Bureau o

National Sex Offender Registry (NSOR)

The Maryland SOR was 

accessible to the public in 1997, with

registrants.  In April of 2002, the web-b

launched.  To date, there are 3,521

offenders listed on the

(http://www.dpscs.state.md.us/sor/onlin

Local law enforcement agenc

very cooperative in assisting the S

investigating the whereabouts of the S

Offenders (SVO) and non-compliant of

no longer on probation.   

Revised registration statemen

new instructions, and the revised S

Registration Requirement Forms are b

and should be available for distribution b
he Loop
On October 1st, CJIS-CR launched the

uality Edit Team (QET).  This unit is designed to

nhance criminal history reliability by monitoring

riminal and applicant fingerprint cards submitted to

he Repository.  Our goal is to screen all cards for

completeness, timeliness, accuracy, and print

quality.  This new unit allows us to further monitor

the efficiency of our contributors and give them

support for corrective action and enhancement.  
Due to space and resource requirements, class

e limited to 12 people and are held weekly.  For

formation regarding audits or training, please

Raymond Miles at 410-585-3692 or

dpscs.state.md.us 
 (SOR)

ry (SOR) is

er registration

timely into our

y transmits the

f Investigation’s

 database.   

initially made

 a total of 246

ased SOR was

 registered sex

 website.

e_view.shtml)  

ies have been

OR Unit with

exually Violent

fenders that are

ts (CJIS#016),

exual Offender

eing completed

y March 2004. 

mailto:rlmiles@dpscs.state.md.us
http://www.dpscs.state.md.us/sor/online_view.shtml
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 Tips for Fingerprinting 
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ere are some tips on how to fingerprint individuals: 

 Dry Hands: Use Corn Huskers lotion or a ridge
builder like Landsbury Ridge builder before
fingerprinting. 

 Wet Hands: Use alcohol, alcohol wipes or
Windex and wipe off each finger before printing.

 Use a Post Mortem Spoon for arthritic, crippled
and problem fingers for printing. 

 Use Print-over Tabs to fix poor quality prints.
The FBI will now accept ten print-over tabs on
the FBI card with no more than two tabs
stacked one on top the other per fingerprint
block. 

 Use a magnifier to check for quality of all ten-
fingerprint blocks before sending the card to
CJIS-CR for processing. 

 Fingerprints should have black ridges and white
spaces and form the first joint to the top of the
finger and always rolled nail to nail. 

afety Tips for Taking Fingerprints:  

 Check ID prior to printing the individual.  This

will avoid the possibility of the wrong person

being printed.    

 Include all contact information such as your

name, agency, and telephone number on the

card so that the Repository may reach you with

any questions or concerns. 

 
 
 
 
 
 
 
 

www.dpscs.st
 
 

 
 
 

 

CJIS Central Repository - Directory 
 
Carole Shelton, Director                    410.585.3633
cshelton@dpscs.state.md.us 
 
Renard Brooks, Asst. Director           410.585.3689
rbrooks@dpscs.state.md.us 
 
Carolyn J. Scruggs, Asst. Director          410.585.3690
cscruggs@dpscs.state.md.us 

ex Offender Registry          410.585.3649
ttp://www.dpscs.state.md.us/sor/ 

 
James Wright, Expungement 
jwright@dpscs.state.md.us       410.585.3192
 
LaVerne Hughes, Customer Services   410.585.3638
lhughes@dpscs.state.md.us 

eorge Stamas, Fingerprint Processing  410.585.3620
stamas@dpscs.state.md.us 

 
William Dingle, Records Management   410.653.4482
wdingle@dpscs.state.md.us 
 
Samuel Beverly, QET, Mailroom & AAA 
sbeverly@dpscs.state.md.us     410.585.3603
 
Raymond Miles, Criminal History Improvement 
rlmiles@dpscs.state.md.us     410.585.3692

A special thank you to our Newsletter Committee 
for your contribution and commitment to this 

newsletter: 
 

Carolyn J. Scruggs 
Rishawn M. White 
Rodney M. Jones 
Stephanie B. Toby 

 
For forms or inquiries, visit us on the
World Wide Web @ 

 

ate.md.us 
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